Simplicity Makes The Diérence

S

STENNER

Reliable Chemical Feeders Since 1957




at Stenner has remained
the same for half
a century: Manufacture

high-quality products

that offer unsurpassed

reliability, and maintain a
total commitment to

customer satisfaction.




In this book you will find all of the information you are likely to need for

choosing and ordering, Stenner chemical feeders, accessories and parts. If

you require additional assistance, please call us toll free at (800) 683-2378

or (904) 641-1666. You are also invited to visit our website at

www.stenner.com, and to communicate with us via e-mail at

sales@stenner.com.
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The Prime Choice for Prime Performance

Stenner’s complete line of peristaltic chemical feeders is the number
one choice of water professionals for reliability, versatility and ease of
maintenance. Our feeders are the best value in the industry for

applications ranging from commercial swimming pools and water
0 conditioning to municipal, agricultural, and industrial uses.

In addition, our commitment to customer satisfaction means that we
stand behind our products long after they leave our manufacturing
Reliable By Design facility. Our goal is to ensure that our products perform to the high
standards to which they were designed, so that we maintain our
reputation as the quality benchmark for chemical feeder reliability.

Stenner provides outstanding
customer service, because we
believe that satisfied customers
are our best sales force. When
you call Stenner, you'll never
get voice mail or a long

menu options.




Stenner chemical feeders are proven performers for a wide range of
applications that demand dependability and accuracy. Our modular
design and easy configuration for specific output requirements
provides users with the flexibility to handle jobs ranging from small
residential installations to large commercial projects. Among the
many applications for Stenner feeders are:

BIOCIDE

POOLS & SPAS

SEWAGE TREATMENT

COOLING TOWERS

PRIVATE & MUNICIPAL WATER SYSTEMS

BOILER TREATMENT

IRRIGATION

POULTRY FARMING & PROCESSING

FOODSERVICE

METAL PLATING

0

A Sampling of
Application Profiles




SANITATION LISTED

(("’) conFormsTo  Sanitation: ETL Listing report #541601

STD. NSF-50

w_aawmowssen  (11/17/94). Current listings in 1999 Directory of

94247  COMPONENTS FOR SWIMMING
POOLS, SPAS, OR HOT TUBS

Listed Products, Intertek Testing Services (ITS),
page 519, under “CIRCULATION SYSTEM
COMPONENTS FOR POOLS, SPAS OR HOT
TUBS.” (NSF STD.50)

METERING PUMP

Electrical/Safety: (USA) UL File #E147329
@ LstED (11/11/92). Current listing in 1998 Underwriters
Laboratories Directory of Electrical Appliances &
96F0 Utilization Equipment (Orange Book), page 543

for “PUMP MOTOR OPERATED WATER.” CCN#
REUZ. (UL STD.778)

0 H——— Canada: CSA File #LR79585-1,6 (08/20/93).
Current listing in Canadian Standards Association
s P® Directory of Electrical Products, Volume 4, page
Safe and Versatile C 222 under “MOTOR OPERATED APPLIANCES
NRTL /C (HOUSEHOLD & COMMERCIAL)”, CAN/CSA-

C22.2, No. 68-M89, “PROCESS CONTROL
EQUIPMENT" (as a guide) CSA STD.C22.2 No.
142-M1987, and “ELECTRONIC MOTOR-
OPERATED APPLIANCES” (as a guide) ANSI/UL

STD.73
IPX4 . )
c International: (Continental Europe) CE
D conformity self-declared per Underwriters

Laboratories Technical Project #96RT9535, File
#E1302, NC 1302 (07/11/97) for EUT Category:
“MOTOR OPERATED PRODUCTS, EUT TYPE”;
Table Top. Conforms to EC Low Voltage Directive
(89/336/EEC, 92/31/EEC, 93/68/EEC). Electrical
Safety per IEC 335-1/EN 60335-1 and IEC 335-2-
41/EN 60335-2




Resistance to Hundreds of Chemicals
This information is based on information provided by our suppliers.
We believe it to be an accurate partial listing of commonly used fluids
that our standard tubing can withstand. However, the information is
provided only as a guide, and Stenner & Co., Inc. assumes no
responsibility for it. Outside factors including but not limited to
temperature or mix concentration may affect tube life in a particular
application. Contact factory for chemicals not found in this chart.

Acetic Acid

Air

Alcohol

Aliphatic Hydrocarbons
Aluminum Chloride
Aluminum Sulfate
Alums

Ammonium Acetate
Ammonium Carbonate
Ammonium Chloride
Ammonium Hydroxide
Ammonium Nitrate
Ammonium Phosphate
Ammonium Sulfate
Amyl Alcohol

Animal Oils

Antimony Salts
Arsenic Salts

Barium Salts

Benzoic Acid

Benzyl Alcohol
Bleaching Liquids
Boric Acid

Bromine

Butanol

Calcium Salts

Calcium Hypochlorite (5%)
Carbon Dioxide
Chromic Acid
Chromium Salts
Diethylaminoethanol
Essential Oils

Ethylene Glycol

Fatty Acids

Ferric Chloride

Ferric Sulfate
Ferrous Chloride
Ferrous Sulfate
Fluoboric Acid
Formaldehyde
Formic Acid

Glucose

Glue

Glycerin

Hydriodic Acid
Hydrobromic Acid
Hydrochloric Acid (31.45%)
Hydrocyanic Acid
Hydrofluoric Acid
Hydrofluosilicic Acid (25%)
Hydrogen Peroxide (50%)
lodine and Solutions
Lactic Acids

Lead Acetate
Linseed Oil
Magnesium Chloride
Magnesium Sulfate
Malic Acid
Manganese Salts
Mercury Salts
Morpholine

Nitrous Acid

Oxalic Acid
Phosphoric Acid
Phtalic Acid

Plating Solutions
Polyphosphate
Potassium Carbonate
Potassium Chlorate

Potassium Hydroxide

Potassium lodide
Potassium Permanganate
Silver Nitrate

Soap Solutions
Sodium Bisulfate
Sodium Bisulfite
Sodium Borate
Sodium Carbonate
Sodium Chlorate
Sodium Chloride
Sodium
Hexametaphosphate
Sodium Hydrosulfite
Sodium Hydroxide (50%)
Sodium Hypochlorite (15%)
Sodium Nitrate
Sodium Silicate
Sodium Sulfide
Sodium Sulfite
Stearic Acid

Sulfur Dioxide

Sulfur Trioxide
Sulfuric Acid (40%)
Tannic Acid

Tanning Extracts
Tartaric Acids

Tin Salts

Titanium Salts
Tri-Sodium Phosphate
Turpentine

Urea

Uric Acid

Water and Brine

Zinc Chloride

Prime Point

Component life can be
prolonged by always rising off
and wiping chemicals, residue
and debris from the tube
housing and roller assembly
before replacing the tube.

Tube Versatility




o

Peristaltic Advantage

Designed and Built for Reliable Performance

Stenner offers a complete line of chemical feeders with output
ranges from .2 gallons per day (0.6 liters) to 170 gallons per day
(514.8 liters), depending on the model and application.

Models are available as fixed output units or with single and
dual adjustable outputs.

Matching the Right Stenner Feeder to Your Needs
In an effort to help you choose the right feeder for the job,
we have prepared the following checklist to assist you.

To Meet Your Needs For...

1. Required feeder output

2. Chemical to be pumped

3. Discharge pressure

4. Supply voltage

5. Inside or outside installation

6. Suction/Discharge Tubing

Use output tables, match
GPD with appropriate model

Check against compatibility chart

Determine whether to use a
low- or high-pressure feeder

Determine voltage choice

Determine white
suction/discharge tubing or black
(UV tolerant). Rain roofs are
available for outdoor applications

Choose 1/4”, 3/8” or 6mm
(size will not affect output)

Stenner’s Complete Line of High-Quality Feeders

U.S. Gallon Ranges:

Series 45............. 0.2-50 GPD
Series 85............. 0.3-85 GPD
Series 100............ 0.3-100 GPD
Series 170............ 0.5-170 GPD

Note: Max GPD for pressures 26-100 psi
is 40 gallons. Contact factory for details.

Metric Ranges:

Series 45............. 0.6-151.4 LPD
Series 85............. 0.9-257.4 LPD
Series 100............ 0.9-302.8 LPD
Series 170............ 1.5-514.8 LPD

Note: Max LPD for pressures 1.72 bar to
6.9 bar is 121.1 liters per day. Contact
factory for details.




Discharge Pressures .............. 0-100 psi; 0-6.9 bar

OutputRanges .................. 0.2-170 gallons/day;
0.6-514.8 liters/day
TurndownRatio . ................. (adjustable models)

20:1, 5% to 100%
in 2.5% increments

Voltages Available . ... ............ 120v 60 Hz; 220v 60 Hz;
230v 50 Hz; 250v 50 Hz
MotorRPM ..................... 26 (45 & 100 series);
44 (85 & 170 series)
AmpDraw ............. ... ..., 1.70 120v; .09 220v, 230v, 250v
Horsepower ..................... 1/30 fractional
Connections .................... 1/4", 3/8" or 6mm
Suction/Discharge tubing
Shipping Weight ................. 6 Ibs. (2.72 kg)-single head, fixed

8 Ibs. (3.63 kg)-single head adjustable
8.5 Ibs. (3.85 kg)-double head, fixed

9 Ibs. (4.08 kg)-double head, adjustable
10 lbs. (4.53 kg)-dual head/dual control

Viscosity ....................... Maximum 1500 cps;
over 1500 cps consult factory
Operating Temperature . ........... Maximum 125 degrees Fahrenheit/

51.6 degrees Celsius

Materials of Construction:

All Housings* ................... Lexan® Polycarbonate Plastic
Peristaltic Tube** ................ Santoprene® TPR-NSF Listed
Check Valve Duckbill

Suction/Discharge Tubing ......... LDPE Polyethylene-NSF Listed
Ferrules (1/4” & 6mm)

Tube Fittings .................... Type 1 Rigid PVC-NSF Listed

Connecting Nuts
Check Valve Fittings
Ceramic Weight Clip

Suction Weight . ................. Ceramic
All Fasteners .................... Stainless Steel

* Lexan® is a registered trademark of General Electric. Consult General Electric
for chemical resistance of Lexan®.

**Santoprene® is a registered trademark of Advanced Elastomer System.

Refer to chemical resistance chart in Stenner catalog for material compatibility.

Material for all wetted parts have been tested and approved for potable
water applications.

0.2 GPD
SERIES 45
single head 85 GPD

SERIES 85 44 RPM
single head 100 GPD
SERIES 100 26 RPM
double head 170 GPD
SERIES 170 44 RPM
double head

For double head adjustable models add
additional tube housing (dimensions)

For dual head/dual control add additional
feed rate & tube housing (dimensions)

System output is determined by
motor RPM, tube size, as well as
by the setting of the feed rate. In
addition, Stenner chemical feeders
are available as high pressure or
low pressure models.

High Pressure Handling




Model Number Codes:

High Pressure Models:
In output tables, the numbers

45 Series Single Head — Output Ranges .2 to 50 Gals/Day (0.6 to 151.4 Liters/Day)

45M Adjustable mechanical feed rate — 25 PSI (1.72 bar) max. discharge pressure

45MHP
45MP
45MPHP

Fixed rate — 25 PSI (1.72 bar) max. discharge pressure
Fixed rate — 100 PSI (6.9 bar) max. discharge pressure

Adjustable mechanical feed rate — 100 PSI (6.9 bar) max. discharge pressure

85 Series Single Head — Output Ranges from .3 to 85 Gals/Day (0.9 to 257.4 Liters/Day)

85M Adjustable mechanical feed rate — 25 PSI (1.72 bar) max. discharge pressure

85MHP
85MP
85MPHP

Fixed rate — 25 PSI (1.72 bar) max. discharge pressure
Fixed rate — 100 PSI (6.9 bar) max. discharge pressure

Adjustable mechanical feed rate — 100 PSI (6.9 bar) max. discharge pressure

100 Series Double Head — Output Ranges from .3 to 100 Gals/Day (0.9 to 302.8 Liters/Day)

Adjustable mechanical feed rate, dual head dual control — 25 PSI (1.72 bar) max. discharge pressure

100DM Adjustable mechanical feed rate — 25 PSI (1.72 bar) max. discharge pressure
100DMHP Adjustable mechanical feed rate — 100 PSI (6.9 bar) max. discharge pressure
100DMP Fixed rate — 25 PSI (1.72 bar) max. discharge pressure

100DMPHP Fixed rate — 100 PSI (6.9 bar) max. discharge pressure

100MDC

100MDCHP

Adjustable mechanical feed rate, dual head dual control — 100 PSI (6.9 bar) max. discharge pressure

170 Series Double Head — Output Ranges from .5 to 170 Gals/Day (1.5 to 514.8 Liters/Day)

170DM Adjustable mechanical feed rate — 25 PSI (1.72 bar) max. discharge pressure

170DMHP Adjustable mechanical feed rate — 100 PSI (6.9 bar) max. discharge pressure

170DMP Fixed rate — 25 PSI (1.72 bar) max. discharge pressure

170DMPHP Fixed rate — 100 PSI (6.9 bar) max. discharge pressure

170MDC Adjustable mechanical feed rate, dual head dual control — 25 PSI (1.72 bar) max. discharge pressure
170MDCHP

following “HP” indicate the
approximate max. 24-hour output
in gallons.

M= Mechanical
P= Fixed Output
D= Double Head
HP= High Pressure
DC= Dual Head Dual Control

output of 20 gallons per day
(60.6 liters per day).

Low Pressure Models:
Numbers following “M"” indicate
tube size.

Example: 45M5 means that the

Example: 100DMHP20 has a max.

Adjustable mechanical feed rate, dual head dual control — 100 PSI (6.9 bar) max. discharge pressure

tube size is #b.

Complete output tables and all
available model numbers per series
starting page 10.




Automatic Dosing Convenience
BDF 24 Hour and BDF 7 Day

Stenner has incorporated its renowned reliability
in the new 02 series for a variety of applications
including dosing of enzymes in drain line
maintenance programs and biocides in industrial
cooling tower applications.

Automatically meters precise
amounts of treatment

Easy-to-program 24-hour or
7-day event timer

Dosage customization using
simple switches

Simple to install and operate

Low maintenance,
long tube life

Can run dry without damage

Ideal for grease traps, drains,
dumpster odor, cooling towers
and more

Programmable up to 24
events per day

Dosing from 0.6 oz. to 21 oz.

The BDF model features Stenner’s
modaular design along with a
programmable timer and battery
back-up for automatic dosing of
bacteria, enzymes or chemicals up
to 24 times per day.

per event

* Battery supplied for back-up of
event times

e Manual priming switch

* Wall or pail mountable




Capabilities for a Wide
Range of Needs

Single head fixed rate Single head adjustable

Series 45 M - Adjustable Low Pressure: 0 to 25 PSI (1.72 bar) Maximum Discharge Pressure
MODEL TUBE  FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60Hz (black, left) & Liters @ 50Hz (orange, right)

L 1 2 3 4 5 6 7 8 9 10
45M1 #1 0.2 0.3 0.6 0.9 1.2 1.5 1.8 2.1 2.4 2.7 3.0
45M2 #2 05 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0
45M3 #3 11 2.2 44 6.6 8.8 11.0 13.2 15.4 17.6 19.8 22.0
45M4 #4 1.7 35 7.0 10.5 14.0 17.5 21.0 245 28.0 315 35.0
45M5 #5 25 5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0 45.0 50.0

Series 45 MHP - Adjustable High Pressure: 0 to 100 PSI (6.9 bar) Maximum Discharge Pressure
MODEL TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60Hz (black, left) & Liters @ 50Hz (orange, right)

L 1 2 3 4 5 6 7 8 9 10
45MHP2  #1 0.2 0.3 0.6 0.9 1.2 15 1.8 2.1 24 2.7 3.0
45MHP10 #2 0.5 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0
45MHP22 #7 1.1 2.2 44 6.6 8.8 11.0 13.2 15.4 17.6 19.8 22.0

Series 45MP - Fixed Rate Low Pressure: 0 to 25 PSI (1.72 bar) Maximum Discharge Pressure

MODEL TUBE SIZE FIXED OUTPUT: U.S. Gals - Liters
45MP1 #1 3
45MP2 #2 10
45MP3 #3 22
45MP4 #4 35
45MP5 #5 50

Series 45MPHP - Fixed Rate High Pressure: 0 to 100 PSI (6.9 bar) Maximum Discharge Pressure

MODEL TUBE SIZE FIXED OUTPUT: U.S. Gals - Liters
45MPHP2 #1 3
45MPHP10 #2 10

45MPHP22 #7 22




Capabilities for a Wide
Range of Needs

Single head fixed rate Single head adjustable

Series 85 M — Adjustable Low Pressure: 0 to 25 PSI (1.72 bar) Maximum Discharge Pressure
MODEL TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60Hz (black, left) & Liters @ 50Hz (orange, right)

L 1 2 3 4 5 6 7 8 9
85M1 #1 03 0.5 1.0 15 2.0 25 3.0 35 4.0 45
85M2 #2 0.8 1.7 3.4 5.1 6.8 85 10.2 11.9 13.6 15.3
85M3 #3 2.0 4.0 8.0 12.0 16.0 20.0 24.0 28.0 32.0 36.0
85M4 #4 3.0 6.0 12.0 18.0 24.0 30.0 36.0 42.0 48.0 54.0
85M5 #5 43 8.5 17.0 25.5 34.0 425 51.0 59.5 68.0 76.5

Series 85 MHP - Adjustable High Pressure: 0 to 100 PSI (6.9 bar) Maximum Discharge Pressure
MODEL TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60Hz (black, left) & Liters @ 50Hz (orange, right)

L 1 2 3 4 5 6 7 8 9
85MHP5  #1 0.3 0.5 1.0 1.5 2.0 25 3.0 35 4.0 4.5
85MHP17 #2 0.8 1.7 3.4 5.1 6.8 8.5 10.2 11.9 13.6 15.3
85MHP40 #7 2.0 4.0 8.0 12.0 16.0 20.0 24.0 28.0 32.0 36.0

Series 85 MP - Fixed Rate Low Pressure: 0 to 25 PSI (1.72 bar) Maximum Discharge Pressure

MODEL TUBE SIZE FIXED OUTPUT: U.S. Gals - Liters
85MP1 #1 5
85MP2 #2 17
85MP3 #3 40
85MP4 #4 60
85MP5 #5 85

Series 85 MPHP - Fixed Rate High Pressure: 0 to 100 PSI (6.9 bar) Maximum Discharge Pressure

MODEL TUBE SIZE FIXED OUTPUT: U.S. Gals - Liters
85MPHP5 #1 5
85MPHP17 #2 17

85MPHP40 #7 40

10
5.0

17.0
40.0
60.0
85.0

10
5.0
17.0
40.0




Capabilities for a Wide
Range of Needs

Double head fixed rate Double head adjustable

Series 100 DM - Adjustable High Pressure: 0 to 25 PSI (1.72 bar) Maximum Discharge Pressure
MODEL TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60Hz (black, left) & Liters @ 50Hz (orange, right)

L 1 2 3 4 5 6 7 8 9 10
100DM1  #1 0.3 0.6 1.2 1.8 2.4 3.0 3.6 4.2 4.8 5.4 6.0
100DM2  #2 1.0 2.0 4.0 6.0 8.0 10.0 12.0 14.0 16.0 18.0 20.0
100DM3  #3 2.2 4.4 8.8 13.2 17.6 22.0 26.4 30.8 35.2 39.6 44.0
100DM4  #4 35 7.0 14.0 21.0 28.0 35.0 42.0 49.0 56.0 63.0 70.0
100DM5 #5 5.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0 100.0

Series 100 DMHP - Adjustable High Pressure: 0 to 100 PSI (6.9 bar) Maximum Discharge Pressure
MODEL TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons (black, left) & Liters (orange, right)

L 1 2 3 4 5 6 7 8 9 10
100DMHP5  #1 0.3 0.6 1.2 1.8 2.4 3.0 3.6 |10.9 4.2 4.8 5.4 6.0
100DMHP20 #2 1.0 2.0 4.0 6.0 8.0 10.0 12.0 14.0 16.0 18.0 20.0

Series 100 DMP - Fixed Rate Low Pressure: 0 to 25 PSI (1.72 bar) Maximum Discharge Pressure

MODEL TUBE SIZE FIXED OUTPUT: U.S. Gals - Liters
100DMP1 #1 6
100DMP2 #2 20
100DMP3 #3 44
100DMP4 #4 70
100DMP5 #5 100

Series 100 DMPHP - Fixed Rate High Pressure: 0 to 100 PSI (6.9 bar) Maximum Discharge Pressure
MODEL  TUBE SIZE FIXED OUTPUT: U.S. Gals - Liters

100DMPHP5 #1 6
100DMPHP20 #2 20




Capabilities for a Wide
Range of Needs

Dual head dual control

Series 100 MDC - Adjustable High Pressure: 0 to 25 PSI (1.72 bar) Maximum Discharge Pressure

MODEL TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60Hz (black, left) & Liters @ 50Hz (orange, right) for primary feed rate only
L 4 5 10
100MDC1 #1 0.2 0.3 0.6 0.9 1.2 1.5 1.8 2.1 2.4 2.7 3.0
100MDC2 #2 05 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0
100MDC3 #3 1.1 2.2 4.4 6.6 8.8 11.0 13.2 15.4 17.6 19.8 22.0
100MDC4 #4 1.7 85 7.0 10.5 14.0 17.5 21.0 24.5 28.0 31.5 5.0
100MDC5 #5 25 5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0 45.0 50.0

Series 100 MDCHP - Adjustable High Pressure: 0 to 100 PSI (6.9 bar) Maximum Discharge Pressure

MODEL TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60Hz (black, left) & Liters @ 50Hz (orange, right) for primary feed rate only
L 1 2 3 4 5 6 7 8 9 10

100MDCHP5 #1 0.2 0.3 0.6 0.9 1.2 15 1.8 2.1 24 2.7 3.0

100MDCHP20  #2 0.5 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0

Determining Dual Head
Dual Control Output

Note:




Capabilities for a Wide
Range of Needs

Double head fixed rate Double head adjustable

Series 170 DM - Adjustable High Pressure: 0 to 25 PSI (1.72 bar) Maximum Discharge Pressure
MODEL TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60 Hz (black, left) & Liters @ 50Hz (orange, right)

L 1 2 3 4 5 6 7 8 9 10
170DM1 #1 0.5 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0
170DM2 #2 1.7 3.4 6.0 9.5 13.6 17.0 20.4 23.8 27.2 30.6 34.0
170DM3  #3 4.0 8.0 16.0 24.0 32.0 40.0 48.0 56.0 64.0 72.0 80.0
170DM4  #4 6.0 12.0 24.0 36.0 48.0 60.0 72.0 84.0 96.0 108.0 120.0
170DM5  #5 85 17.0 34.0 51.0 68.0 85.0 102.0 119.0 136.0 153.0 170.0

Series 170 DMHP - Adjustable High Pressure: 0 to 100 PSI (6.9 bar) Maximum Discharge Pressure
MODEL  TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60 Hz (black, left) & Liters @ 50Hz (orange, right)

L 1 2 3 4 5 6 7 8 9 10
170DMHP9  #1 0.5 1.0 2.0 3.0 4.0 5.0 6.0 7.0 8.0 9.0 10.0
170DMHP34 #2 1.7 3.4 6.0 9.5 12.9 17.0 20.4 23.8 27.2 30.6 34.0

Series 170 DMP - Fixed Rate Low Pressure: 0 to 25 PSI (1.72 bar) Maximum Discharge Pressure

MODEL TUBE SIZE FIXED OUTPUT: U.S. Gals - Liters
170DMP1 #1 10.0
170DMP2 #2 34.0
170DMP3 #3 80.0
170DMP4 #4 120.0
170DMP5 #5 170.0

Series 170 DMPHP - Fixed Rate High Pressure: 0 to 100 PSI (6.9 bar) Maximum Discharge Pressure
MODEL TUBE SIZE FIXED OUTPUT: U.S. Gals — Liters

170DMPHP9 #1 10.0
170DMPHP34 #2 34.0




Capabilities for a Wide
Range of Needs

Dual head dual control

Series 170 MDC - Adjustable High Pressure: 0 to 25 PSI (1.72 bar) Maximum Discharge Pressure
MODEL TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60Hz (black, left) & Liters @ 50Hz (orange, right) for primary feed rate only

L 1 2 3 4 5 6 7 8 9 10
170MDC1 #1 0.3 0.5 1.0 1.5 2.0 25 3.0 3.5 4.0 4.5 5.0
170MDC2 #2 0.8 1.7 34 5.1 6.8 8.5 10.2 11.9 13.6 15.3 17.0
170MDC3 #3 2.0 4.0 8.0 12.0 16.0 20.0 24.0 28.0 32.0 36.0 40.0
170MDC4 #4 3.0 6.0 12.0 18.0 24.0 30.0 36.0 42.0 48.0 54.0 60.0
170MDC5 #5 4.3 8.5 17.0 25,5 34.0 42.5 51.0 59.5 68.0 76.5 85.0

Series 170 MDCHP - Adjustable High Pressure: 0 to 100 PSI (6.9 bar) Maximum Discharge Pressure
MODEL TUBE FEED RATE SETTING: Outputs per day in U.S. Gallons @ 60Hz (black, left) & Liters @ 50Hz (orange, right) for primary feed rate only

L 1 2 3 4 5 6 7 8 9 10
170MDCHP9 #1 03 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0

170MDCHP34  #2 0.8 1.7 3.4 5.1 6.8 8.5 10.2 11.9 13.6 15.3 17.0

Determining Dual Head
Dual Control Output

Note:




Ease of Maintenance

Stenner products are manufactured from high-quality components and
engineered for convenient serviceability. We offer a complete line of

replacement assemblies and parts so that users can maintain and repair

feeders with only the parts that are needed, for the least-possible cost.
That's yet another aspect our total customer commitment.

Stenner’s modular design allows easy ordering and replacement of
complete Gear Motor, Feed Rate and Tube Housing Assemblies, as well

as other dual-head related components.

Series 45 & 100 - Complete Gearmotor 120V 60Hz
Series 45 & 100 — Complete Gearmotor 220V 60Hz
Series 45 & 100 — Complete Gearmotor 230V 50Hz
Series 45 & 100 — Complete Gearmotor 250V 50Hz
Series 85 & 170 — Complete Gearmotor 120V 60Hz
Series 85 & 170 — Complete Gearmotor 220V 60Hz
Series 85 & 170 — Complete Gearmotor 230V 50Hz
Series 85 & 170 - Complete Gearmotor 250V 50Hz

Series 45MP — Complete Gearmotor 120V 60Hz
Series 45MP - Complete Gearmotor 220V 60Hz
Series 45MP - Complete Gearmotor 230V 50Hz
Series 45MP - Complete Gearmotor 250V 50Hz
Series 85MP — Complete Gearmotor 120V 60Hz
Series 85MP — Complete Gearmotor 220V 60Hz
Series 856MP - Complete Gearmotor 230V 50Hz
Series 86MP - Complete Gearmotor 250V 50Hz

Series 100DMP — Complete Gearmotor 120V 60Hz
Series 100DMP - Complete Gearmotor 220V 60Hz
Series 100DMP - Complete Gearmotor 230V 50Hz
Series 100DMP - Complete Gearmotor 250V 50Hz
Series 1770DMP - Complete Gearmotor 120V 60Hz
Series 1770DMP - Complete Gearmotor 220V 60Hz
Series 1770DMP - Complete Gearmotor 230V 50Hz
Series 1770DMP - Complete Gearmotor 250V 50Hz

All parts fit all feeders unless otherwise noted.

EA
EA
EA
EA
EA
EA
EA
EA

EA
EA
EA
EA
EA
EA
EA
EA

EA
EA
EA
EA
EA
EA
EA
EA

PM6041D
PM6042D
PM64230
PM6426D
PM6081D
PM6082D
PM68230
PM6826D

ME6041D
ME6042D
ME64230
ME6426D
ME6081D
ME6082D
ME68230
ME6826D

DM6041D
DM6042D
DM64230
DM64250
DM6081D
DM6082D
DM68230
DM68250




Motor Housing with Cord (120V)
Motor Housing with Cord (220V)
On-Off Switch Plate

Switch Boot

Toggle Switch

Crimp Type Wire Connector not shown
Power Cord 120V

Power Cord 220V

Strain Relief Bushing

Motor Fan

Coil Screw “G”

Lock Washer “F”

Rotor Assembly with Bearings,
Brackets and Tolerance Rings
Coil 120V 60Hz

Coil 220V 60Hz

Coil 230V 50Hz

Coil 250V 50Hz

Motor Shaft Cup Bearing not shown

EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA

EA
EA
EA
EA
EA
EA

All parts fit all feeders unless otherwise noted.

PM6AOBL
PM6A0OOL
MP6D000
MP6C000
PM6E000
PMG6E001
MP6B010
MP6B020
MP6V000
PM6F000
PMS000G
PMSO000F

PMBRPL2
MP6J115
MP6J226
MP6J223
MP6J222
PM6K001

12-
13-
14
15-
16-

17-

18-

19-

21-
22
23-

Gearcase Housing

Gearcase Cover

Gearpost

Thrust Washer

Phenolic Gear (26 RPM - Series 45 & 100)

Phenolic Gear (44 RPM - Series 85 & 170)

Metal Reduction Gear (26 RPM - Series 45 & 100)
Metal Reduction Gear (44 RPM - Series 85 & 170)
Motor Shaft w/Gear (Adjustable Rate Models)
Motor Shaft w/Gear (Single Head - Fixed Rate Models)

Motor Shaft w/Gear (Double Head - Fixed Rate Models)

Pressure Spring

Motor Base

Motor Base Screw “D”
Mounting Bracket

Rain Roof

Cover Screw “B"” (Package of 10)
Cover Screw “B” (Package of 24)

EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
PK
PK

PM6KOBL
PM6ROBL
PM6MO000
MP6P000
MP6N040
MP6N080
MP60040
MP60080
MP6Q00D
ME6QOLD
DM6QOLD
MP6T000
MP70000
PMS000D
MP80000
MP90000
UCCPS0B
MCCPS0B




Patented
Mechanical Control

Single Head Complete Feed Rate Control w/Shaft
Double Head Complete Feed Rate Control w/Shaft

Dual Head Dual Control Complete Feed Rate w/Shaft

11-
12-
13-

15-
16-
17-

FRC Screw “A”

Feed Rate Mounting Plate

Dial Ring

Variable Cam (Package of 2)

Variable Cam (Package of 5)

Index Pin Assembly with Lifter (Package of 1) not shown
Index Pin Assembly with Lifter (Package of 2) not shown
Index Pin Lifter (Package of 2)

Index Pin Lifter (Package of 5)

Index Pin Holder

Index Pin Spring

Index Pin

Index Spider

Index Plate (Package of 1)

Index Plate (Package of 5)

Roller Clutch

O-ring Seal 3/8”

Mounting Rivet “C”

Main Shaft for Single Head-Adjustable Rate (Package of 1)
Main Shaft for Single Head-Adjustable Rate (Package of 2)
Main Shaft for Double Head Adjustable Rate

Main Shaft for Dual Head Dual Control — Adjustable Rate

Feed Rate Housing w/Roller Clutch, Seal and Rivets

All parts fit all feeders unless otherwise noted.

EA
EA
EA

EA
EA
EA
PK
PK
PK
PK
PK
PK
EA
EA
EA
EA
PK
PK
EA
EA
EA
PK
PK
EA
EA
EA

FC5040D
DM5040D
DM504DC

FCSO000A
FC5N000
FC5MO040
UCFC5HO
MCFC5HO0
UCFC5AY
MCFC5AY
UCFC5L1
MCFC5L1
FC5L003
FC5L005
FC5L002
FC5K00D
UCFC5ID
MCFC5ID
FC5F000
FC5E000
FCS000C
UCFC5AD
MCFC5AD
DM5A00D
DM5AODC
FC5D00S




#1 Complete Tube Housing (Package of 1)
#1 Complete Tube Housing (Package of 2)
#2 Complete Tube Housing (Package of 1)
#2 Complete Tube Housing (Package of 2)
#3 Complete Tube Housing (Package of 1)
#3 Complete Tube Housing (Package of 2)
#4 Complete Tube Housing (Package of 1)
#4 Complete Tube Housing (Package of 2)
#5 Complete Tube Housing (Package of 1)
#5 Complete Tube Housing (Package of 2)
#7 Complete Tube Housing (Package of 1)
#7 Complete Tube Housing (Package of 2)

1- Tube Housing Only (Package of 1)
Tube Housing Only (Package of 2)

2- Roller Assembly - Complete (Package of 1)
Roller Assembly — Complete (Package of 4)

3- Standard Roller

4- Roller Shaft Bushing

5- Tube Housing Cover Bushing Only

6- Tube Housing Cover with Bushing (Package of 1)
Tube Housing Cover with Bushing (Package of 4)

7- Cover Screw “B” (Package of 10)

Cover Screw “B” (Package of 24)

Adapter Tube Housing Cover (Package of 1) not shown

Adapter Tube Housing Cover (Package of 2) not shown

All parts fit all feeders unless otherwise noted.

PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK

PK
PK
PK
PK
EA
EA
EA
PK
PK
PK
PK
PK
PK

UCTHC1D
MCTHC1D
UCTHC2D
MCTHC2D
UCTHC3D
MCTHC3D
UCTHC4D
MCTHC4D
UCTHC5D
MCTHC5D
UCTHC7D
MCTHC7D

UCCP400
MCCP400
UC3ASYD
MC3ASYD
CP33000
CP31RSB
CP100CB
UCCP100
MCCP100
UCCPSO0B
MCCPS0B
UCDM1A0
MCDM1A0

—)

Prime Point

Never use lubrication grease
or oil on the feeder tube, tube
housing or roller assembly.
Some types of grease and oil
are incompatible with plastic
parts and could cause failure.




Prime Point

Schedule a regular tube
maintenance change-out to
prevent chemical damage to
the feeder pump or possible
chemical spills.

y 4

#1 & #2 Tube Assemblies

#3 & #4 Tube Assemblies

T

#5 Tube Assembly

#7 Tube Assembly

Adapter Tube Housing

» Stenner tubes (except #7) are interchangeable with all feeders and feeder

output range can be changed with a different tube size.

* Tube fittings are stamped with numbers, 1-5 are rated for 0-25 PSI back pressure

and 1,2, & 7 are rated for 0-100 psi back pressure.

. #7 tubes only fit single head feeders for high pressure applications.

. Output tables located in the catalog and installation and maintenance
manual show output ranges, model numbers and corresponding tube size.

#1 Tube Assembly with Ends (Package of 2)
#1 Tube Assembly with Ends (Package of 5)
#2 Tube Assembly with Ends (Package of 2)
#2 Tube Assembly with Ends (Package of 5)
#3 Tube Assembly with Ends (Package of 2)
#3 Tube Assembly with Ends (Package of 5)
#4 Tube Assembly with Ends (Package of 2)
#4 Tube Assembly with Ends (Package of 5)
#5 Tube Assembly with Ends (Package of 2)
#5 Tube Assembly with Ends (Package of 5)
#7 Tube Assembly with Ends (Package of 2)
#7 Tube Assembly with Ends (Package of 5)

#1 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 1)
#1 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 5)
#2 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 1)
#2 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 5)
#3 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 1)
#3 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 5)
#4 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 1)
#4 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 5)
#5 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 1)
#5 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 5)
#7 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 1)
#7 Tube Assembly with Ends w/6mm Ferrules (Pkg.of 5)

#1 Complete Adapter Tube Housing (Package of 1)
#1 Complete Adapter Tube Housing (Package of 2)
#2 Complete Adapter Tube Housing (Package of 1)
#2 Complete Adapter Tube Housing (Package of 2)
#3 Complete Adapter Tube Housing (Package of 1)
#3 Complete Adapter Tube Housing (Package of 2)
#4 Complete Adapter Tube Housing (Package of 1)
#4 Complete Adapter Tube Housing (Package of 2)
#5 Complete Adapter Tube Housing (Package of 1)
(

#5 Complete Adapter Tube Housing (Package of 2)

All parts fit all feeders unless otherwise noted.

PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK

PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK

PK
PK
PK
PK
PK
PK
PK
PK
PK
PK

UCCP201

MCCP201
UCCP202
MCCP202
UCCP203
MCCP203
UCCP204
MCCP204
UCCP205
MCCP205
UCCP207
MCCP207

UCCP21CE
MCCP21CE
UCCP22CE
MCCP22CE
UCCP23CE
MCCP23CE
UCCP24CE
MCCP24CE
UCCP25CE
MCCP25CE
UCCP27CE
MCCP27CE

UC1ATC1

MC1ATC1
UC1ATC2
MC1ATC2
UC1ATC3
MC1ATC3
UC1ATC4
MC1ATC4
UC1ATC5
MC1ATC5




Connecting Nut 1/4” (Package of 10)

Connecting Nut 1/4” (Package of 24)

Injection Point Cap 1/4” (Package of 5)

Injection Point Cap 1/4” (Package of 24)

Ferrule 1/4" (Package of 10)

Ferrule 1/4" (Package of 24)

Ferrule 6mm (Package of 24)

Injection Fitting w/ Nut & Ferrule 1/4” (Package of 1)
Injection Fitting w/ Nut & Ferrule 1/4” (Package of 5)
Injection Fitting w/ Nut & Ferrule 6mm (Package of 1)
Ceramic Weight w/ 1/4” clip (Package of 1)
Ceramic Weight w/ 1/4” clip (Package of 5)

Ceramic Weight w/ 3/8” clip (Package of 1)

Ceramic Weight w/ 3/8” clip (Package of 5)

Ceramic Weight w/ 6mm clip (Package of 1)
Suction/Discharge Tubing UV Black 20" x 1/4”
Suction/Discharge Tubing White 20" x 1/4”
Suction/Discharge Tubing UV Black 100" x 1/4”
Suction/Discharge Tubing White 100" x 1/4”
Suction/Discharge Tubing UV Black 1000’ x 1/4"
Suction/Discharge Tubing White 1000’ x 1/4"
Suction/Discharge Tubing UV Black 20’ x 3/8"
Suction/Discharge Tubing White 20’ x 3/8"
Suction/Discharge Tubing UV Black 100" x 3/8"
Suction/Discharge Tubing White 100" x 3/8”
Suction/Discharge Tubing UV Black 1000" x 3/8”
Suction/Discharge Tubing White 1000 x 3/8"
Suction/Discharge Tubing White 20" x 6mm

Foot Valve Strainer (Includes 1/4” In-Line Check Valve)
Suction Line Strainer with Ferrule & Nut 1/4”

Grease

Check Valve Kit 1/4” (Package of 1)
Check Valve Kit 1/4” (Package of 2)
Injection Check Valve 1/4"” (Package of 1)
Injection Check Valve 1/4"” (Package of 5)
Check Valve Kit 3/8” (Package of 1)
Check Valve Kit 3/8” (Package of 2)
Injection Check Valve 3/8"” (Package of 1)
Injection Check Valve 3/8"” (Package of 5)

Injection Check Valve 6mm (Package of 1)

All parts fit all feeders unless otherwise noted.

PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
PK
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA

PK
PK
PK
PK
PK
PK
PK
PK
PK

UCAK100
MCAK100
UCAK101
MCAK101
UCAK200
MCAK200
MCAK2CE
UCAK300
MCAK300
UCAKS3CE
UCMACWO
MCMACWO
UCMAC38
MCMAC38
UCMACCE
AK4002B
AK4002W
AK4010B
AK4010W
AK4100B
AK4100W
MALT02B
MALT002
MALT10B
MALT010
MALTB10
MALT100
AK20W6M
MAFVSST
MASSTO00
MAGCSGR

UCDBKIT
MCDBKIT
UCDBINJ
MCDBINJ
UCDB3/8
MCDB3/8
UCINJ38
MCINJ38
UCINJCE

Connecting Nut 1/4"

Ferrules

injection Fitting

Ceramic Weight w/clip

Suction Line Strainer

TV SR =3 =

Injection Check Valve

In-Line Check Valve

- = B 8




Duckbill

Connecting Nut 3/8" with Adapter.

Check Valve Connector

Check Valve Body

In-Line Fitting

Check Valve Duckbill Only (Package of 2)

Check Valve Duckbill Only (Package of 5)
Connecting Nut 3/8” with Adapter (Package of 2)
Connecting Nut 3/8” with Adapter (Package of 5)
In-Line Check Valve 1/4”

In-Line Check Valve 3/8”

Check Valve Body Only

Check Valve Connector Only

Check Valve Injection Fitting Only

Check Valve In-Line Fitting Only

Injection Conversion for Calcification 1/4”

PK
PK
PK
PK
EA
EA
EA
EA
EA
EA
EA

UCCVDBO
MCCVDBO
UCADPTR
MCADPTR
CVDBINL
CVINL38
CVDBCVB
CVDBCON
CVIJFTG
CVILFTG
AKINJCC

Accessories in each kit is based on pressure rating (25 psi or 100 psi), connection size
(1/4", 3/8" or 6 mm) & suction/discharge color. Double Head or Dual Control models

will have two kits per feeder.

(3) Connecting nuts (1/4" or 3/8")
(3) Ferrules

(1) Injection Fitting

(1) Ceramic weight with clip

(1) 20’ roll of 1/4”, 3/8” or 6 mm suction/dischanrge tube (white or UV black)

(1) Spare pumping tube
(1) Installation and maintenance manual

(0-100 psi)

Accessory Kit with #1 Tube & 1/4” White Suction/Discharge
Accessory Kit with #1 Tube & 1/4” UV Black Suction/Discharge
Accessory Kit with #2 Tube & 1/4” White Suction/Discharge
Accessory Kit with #2 Tube & 1/4” UV Black Suction/Discharge
Accessory Kit with #7 Tube & 1/4” White Suction/Discharge
Accessory Kit with #7 Tube & 1/4” UV Black Suction/Discharge
Accessory Kit with #1 Tube & 3/8” White Suction/Discharge
Accessory Kit with #1 Tube & 3/8” UV Black Suction/Discharge
Accessory Kit with #2 Tube & 3/8” White Suction/Discharge
Accessory Kit with #2 Tube & 3/8” UV Black Suction/Discharge
Accessory Kit with #7 Tube & 3/8” White Suction/Discharge
Accessory Kit with #7 Tube & 3/8” UV Black Suction/Discharge
Accessory Kit with #1 Tube & 6MM White Suction/Discharge
Accessory Kit with #2 Tube & 6MM White Suction/Discharge
Accessory Kit with #7 Tube & 6MM White Suction/Discharge

All parts fit all feeders unless otherwise noted.

EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA

HPACK-1
HPACK1B
HPACK-2
HPACK2B
HPACK-7
HPACK7B
MAHPK-1
MAHPK1B
MAHPK-2
MAHPK2B
MAHPK-7
MAHPK7B
CEHPK-1
CEHPK-2
CEHPK-7




(3) Connecting nuts (1/4" or 3/8")
(3) Ferrules

(1) Injection Fitting

(1) Ceramic weight with clip

(1) 20’ roll of 1/4”, 3/8” or 6 mm suction/discharge tube (white or UV black)
(1) Spare pumping tube

(1) Installation and maintenance manual

(0-25 psi)

Accessory Kit with #1 Tube & 1/4” White Suction/Discharge
Accessory Kit with #1 Tube & 1/4” UV Black Suction/Discharge
Accessory Kit with #2 Tube & 1/4” White Suction/Discharge
Accessory Kit with #2 Tube & 1/4” UV Black Suction/Discharge
Accessory Kit with #3 Tube & 1/4” White Suction/Discharge
Accessory Kit with #3 Tube & 1/4” UV Black Suction/Discharge
Accessory Kit with #4 Tube & 1/4” White Suction/Discharge
Accessory Kit with #4 Tube & 1/4” UV Black Suction/Discharge
Accessory Kit with #5 Tube & 1/4” White Suction/Discharge
Accessory Kit with #5 Tube & 1/4” UV Black Suction/Discharge
Accessory Kit with #1 Tube & 3/8” White Suction/Discharge
Accessory Kit with #1 Tube & 3/8” UV Black Suction/Discharge
Accessory Kit with #2 Tube & 3/8” White Suction/Discharge
Accessory Kit with #2 Tube & 3/8” UV Black Suction/Discharge
Accessory Kit with #3 Tube & 3/8” White Suction/Discharge
Accessory Kit with #3 Tube & 3/8” UV Black Suction/Discharge
Accessory Kit with #4 Tube & 3/8” White Suction/Discharge
Accessory Kit with #4 Tube & 3/8” UV Black Suction/Discharge
Accessory Kit with #5 Tube & 3/8” White Suction/Discharge
Accessory Kit with #5 Tube & 3/8” UV Black Suction/Discharge
Accessory Kit with #1 Tube & 6MM White Suction/Discharge
Accessory Kit with #2 Tube & 6MM White Suction/Discharge
Accessory Kit with #3 Tube & 6MM White Suction/Discharge
Accessory Kit with #4 Tube & 6MM White Suction/Discharge
Accessory Kit with #5 Tube & 6MM White Suction/Discharge

All parts fit all feeders unless otherwise noted.

EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA

CPACK-1
CPACK1B
CPACK-2
CPACK2B
CPACK-3
CPACK3B
CPACK-4
CPACK4B
CPACK-5
CPACK5B
MAACK-1
MAACK1B
MAACK-2
MAACK2B
MAACK-3
MAACK3B
MAACK-4
MAACK4B
MAACK-5
MAACK5B
CEACK-1
CEACK-2
CEACK-3
CEACK-4
CEACK-5

Prime Point

For outside applications
Stenner offers black UV
tolerant tubing for suction
and discharge.




Stenner products are sold through distribution. For assistance in locating a distributor or
an authorized service center in your area, please call customer service.

¢ 120v 60Hz; 220v 60Hz; 230v 50 Hz; 250v 50Hz
* 1/4”, 1/8"or 6mm Suction/Discharge Tubing
* White or UV Black Suction/Discharge Tubing:

- 1/4” White Tubing ships standard unless
otherwise specified

- 6mm only available in white

* Those old parts laying around can be used to make rebuilts or loaners.
» Stenner offers free estimates for rebuilding units.

* Ordering parts is easy when you have the feeder model number and the Serial Number.

UPS and prepaid truck shipments: Check your order immediately upon arrival. All
damage must be noted on the delivery receipt. All shortages and damages must be called
into Stenner Customer Service at 800-683-2378 within seven (7) days of receipt.

Stenner offers a thirty day return policy. Except as otherwise provided, no material will
be accepted for return after 30 days from date of purchase. To return merchandise at
any time, you must call Stenner at 800-683-2378 for a Return Goods Authorization
(RGA) number. A 15% re-stocking fee will be applied. Include a copy of your invoice
or packing slip with your return.

Minimum order policy for distributors: $35

Following expiration of the warranty period, Stenner & Co., Inc. will clean and overhaul
any feeder for a minimum labor charge plus necessary replacement parts and shipping.
All feeders received for overhaul will be restored to their original condition.

The customer will be charged for missing parts unless specific instructions are given.
To return merchandise for repair, call Stenner at 800-683-2378 or 904-641-1666 for a
Return Goods Authorization (RGA) number.

Stenner & Co., Inc. will for a period of one (1) year from the date of purchase (proof of
purchase required) repair or replace — at our option — all defective parts in our feeders.
Stenner & Co., Inc. is not responsible for any removal or installation costs. Feeder tube
assemblies are perishable and are not covered in this warranty, and will be replaced each
time a pump is in for service, unless otherwise specified. The cost of the tube
replacement will be the responsibility of the customer. Stenner & Co., Inc. will incur
shipping costs for warranty products shipped from our factory in Jacksonville, Florida.
Any tampering with major components, chemical damage, faulty wiring, weather
conditions, power surges, or products not used with reasonable care and maintained in
accordance with the instructions packaged with each new feeder will void the warranty.
We make no other warranty expressed or implied.

The information contained in this catalog is not intended for specific application
purposes. Stenner & Co. reserves the right to make changes to prices, products and
specifications at any time without prior notice.




